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Division Review

Report Authored By

Bryan Gutjahr W=7 Y a.
Manager of Complfance & Enforgement Services

BACKGROUND

By-law #2008-180 was passed by Council for the licensing, regulating and governing taxi, limousine and
shuttle transportation in the City of Greater Sudbury.

Contained within the by-law is the provision that appoints the Manager of Compliance and Enforcement as the
Chief Taxi Inspector. As well the by-law designates the Chief Taxi Inspector as the Issuer of Licenses
pursuant to the by-law. All applications for licenses for taxi, limousine or shuttle transportation must be
approved by the Chief Taxi Inspector.

When an application is received for a licence to own a taxi, limousine or shuttle, the Chief Taxi Inspector must
ensure that all provisions of the by-law for licensing are met. If so, a license may be issued. However, in
accordance with Section 6.12 there are circumstances where the Chief Taxi Inspector may deny a license.

On October 20, 2009, an application was submitted by John Desjardins, Sudbury, ON to obtain a shuttle
owners license. The vehicle to be used in conjunction with the license was a 2006 Dodge Caravan, Plate
#BHLP 586. At the time the applicant was advised that he would have to submit a shuttle tariff schedule to
the Chief Taxi Inspector in accordance with Section 18.4 of the by-law. As well the vehicle being used as a
shuttle would need to be inspected and approved by the Chief Taxi Inspector. On October 22, 2009, the
applicant produced the above noted vehicle for inspection. During the inspection, it was noted that the said
vehicle contained a taximeter, no tariff card and no “No Smoking Signs”. As such the vehicle at that time did
not pass inspection. According to Section 2.23 (a) a vehicle containing a taximeter is a “taxi cab” not a shuttle.

The Chief Taxi Inspector notified the applicant that he could not operate a shuttle with a taximeter in it or use
a taximeter as a way to charge fares in a shuttle. He was advised to submit a proper tariff schedule and
remove the taximeter before a license could be issued. He was given copies of other licensed shuttle owners
tariff schedules to use as a template for his tariff schedule.

Shortly thereafter the applicant submitted a proposed shuttle tariff schedule which consisted of a photocopy
of a City of Greater Sudbury taxi cab tariff schedule that is currently used by taxicab owners within the City.
The only change was the City Logo was removed and the applicant inserted his information. When asked how
the fares would be calculated without the use of a meter he advised the drivers could use a calculator to figure
them out.

Shuttle tariff rates are separate charges collected or made to each individual or group of individuals upon entry
to the vehicle. Clients of the shuttle industry must know what the rates are to be charged for travelling from
Point A to Point B and this must be a flat rate as the distance is not metered.
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GROUNDS FOR DENIAL.:

After reviewing Section 6.12 of the by-law the Chief Taxi Inspector denied the application on two grounds;
First; the vehicle submitted for inspection contained a taximeter.
Section 6.12 (d) states:

“there are reasonable grounds for belief that the vehicles in respect of which the license is required
have not complied, or will not comply, with the provision of this By-law or any other law; or

Second; the tariff schedule submitted was not satisfactory as the charges (tariff) are not controlled and may
be open to mistakes and dishonesty.

Section 6.12 (b) states:

“there are reasonable grounds for belief that the carrying on of the trade, business or occupation by
the applicant has resulted, or will result, in a breach of this By-law or any other law;”

In accordance with Section 6.4 of the By-Law, the applicant was notified in writing that his application was
denied. As well in accordance with Section 6.5, the applicant was made aware of this right to appeal.
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Denial Letter

SCHEDULE ‘A’

October 28, 2009 REGISTERED

Mr. John Desjardins

23 Eyre Street

Sudbury, ON P3C 4R5

Dear Mr. Desjardins:

Please be advised that your application dated October 20, 2009 for a:
a Shuttle Licence

has been:

a Denied

If your application has been denied, you may appeal by completing the enclosed
“Appeal Request” Form and returning it to the City Clerk’s Office located on the
2" Floor, Tom Davies Square, at 200 Brady Street in Sudbury within fourteen
(14) days of the date of this letter and the matter will be referred to the Hearing
Committee of the City of Greater Sudbury. You will be advised by a written
“Notice of Hearing” of the date and time scheduled for your appeal.

Yours truly,

COMP E & ENFORCEMENT SERVICES

Bry. utjahr,
Chief Taxi Inspector

/dt

Enc. “Appeal Request”



RECEIVED ‘;
NOV 03 25

GUIDE TO LICENCE APPEAL PROCEDURES

SCHEDULE “B” :
Appeal Reguest Form

Please complete this Appeal Request Form within fourteen (14) days of the date of letter of

licence refusal.
Calculating time periods means: (1) where there is a reference to a number of days between two

events, they shall be counted by excluding the day on which the first event happens; and (2)
where time expires for appealing a licence refusal on a holiday, the “Request for an Appeal” may
be filed the next day that is not a holiday. Holiday means Saturdays, Sundays and any statutory

holiday
Your request should be mailed, delivered or faxed to:

City Clerk’s Office, City of Greater Sudbury
2" Floor, Tom Davies Square, 200 Brady Street
P.O. Box 5000 Stn A, Sudbury ON P3A 5P3
Telephone: (705) 671-2489, Facsimile: (705) 671-8118, TTY: (705) 688-3919

" Please Print Clearly Using Dark Ink

| request a hearing to appeal the City of Greater Sudbury’s refusal to grant me or my

company a __ShutHe Licence (insert
licence type) refused on __ Oat 28 2004 (insert date of letter of refusal of
original licence application). -
Name: Des|ordins John
Family/Last Name(s) . First Name(s)
Company Name: _(\i 0 Tl
(if applicable)
Address: 14 [owme S b
Street
S udb s, o P3e yes -
' City , ~ Province Postal Code
Telephone Number: . (Home) (Jov)
: (Work) ( 7o¥) _L12 43393
Fax Number: (Hemms) (65 ) _LS8 093%
Work) ()
NdTES: -
1. Please notify the City Clerk’s Office at the City of Greater Sudbury in writing immediately

if you change your address, telephone or fax number. If using a fax you should set your fax
machine to print a journal or receipt that the transmission was received.

2. If you wish to have your hearing in the French Language, please contact the Clerk’s
Office no later than seven (7) Business Days before the Hearing date. ‘
3.  Applicants with disability needs should contact the Clerk's Office immediately upon

receipt of this Notice. -
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